
Were you able to enter your credit card information? 

Yes No 

There may be a daily limit 

on  your card that you are 

attempting to exceed. 

Most debit cards have a 

daily limit of $3,000. Try 

any of the following:  

 Call the card issuer and 

request that the limit 

be temporarily lifted so 

you can make the pay-

ment  

 Make multiple pay-

ments that do not ex-

ceed your daily limit  

 Pay by check 

Are you on a tablet, phone, or computer? 

Tablet/Phone Computer 

Try payment 

on a computer 
PC or Mac? 

Mac PC 

Try making pay-

ment using 

Chrome or Firefox 

as your browser. 

Use Internet Explorer 

(IE) as your browser. 

Log into  WebServices.  

Click on Tools , Com-

patibility, then Add. 

Retry the payment. 


