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Welcome New Student!

This document provides instructions on how to set up your password for FranU myPortal. Access the
portal directly using the following link: https://myportal.franu.edu. If you require technical assistance at
any point during this process, please contact the IT Support Center at 225-526-FRAN(3726).

After clicking the link provided above, you will be presented with the sign-on screen, as shown below.
Enter your myPortal Username (provided in your FranU welcome email) and click Next.
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Sign in

ab123456@franu.edu

Can't access your account?

Forgot your username or password? Contact support at
(225) 526-FRAN (526-3726)

% Sign-in options

Enter TempXXXX (where XXXX is the last four digits of your social) as your temporary password
then click Sign in.
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Sign in using your myPortal username and
password.

no113682@franu.edu

myPartal Password

Forgot your username or password? Contact support
at (225) 765-4357 or click here for Password Reset or
Account Unlock.

This system is property of Franciscan Missionaries of Qur
Lady University, or its affiliates. Only authorized access is



https://myportal.franu.edu/

You will be asked to type in a new password. Please use a password that includes letters,
numbers, and symbols. Once you have chosen a new password and confirmed it, click the Submit
button.

Note: This password is confidential and intended solely for your use. Please do not disclose this
password to anyone, including family members, friends, or FranU staff. If you encounter any issues
with your password, contact the IT Support Center at 225-526-FRAN(3726).
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Update Password

You must update your password because your
password has expired.

no113682@franu.edu

Confirm new password
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Sign in using your myPortal username and
password.

no113682@franu.edu

myPortal Password

Forgot your username or password? Contact support
at (225) 765-4357 or click here for Password Reset or
Account Unlock.

This system is property of Franciscan Missionaries of Our
Lady University, or its affiliates. Only authorized access is




The "Let’s keep your account secure" page enables you to submit details that assist with
verifying your identity.
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Let's keep your account secure

We'll help you set up another way to verify it's you.

Use a different account

Learn more about verifying your identity

Forgot your username or password? Contact support at
(225) 526-FRAN (526-3726)

You will be required to install Microsoft Authenticator on your smartphone. This security feature helps
prevent unauthorized access to your account.
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Method 1 of 2
Install Microsoft Authenticator

Install the app on your mobile device, then come
back here to continue

B GETITON Download on the
B GooglePlay @ AppStore

Set up a different authentication app
Set up a different way to sign in

Skip setup

The following screenshots show how you add your school account and phone number to Microsoft
Authenticator. Follow the instructions on each page to complete your Authenticator setup.
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Method 10f2
Set up your account in app

If prompted, allow notifications. Then add an
account, and select Work or school.

Set up a different way to sign in
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Method 1 o

Scan the QR code

Use the Microsoft Authenticator app to scan the QR
code. This connects the app to your account.

Then come back and select Next.
Can't scan the QR code?

Set up a different way to sign in
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Method 1 of 2

Let's try it out

50

Enter the number shown in the app to approve the
sign-in request.

Set up a different way to sign in
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Method 1 of 2

@ Authenticator Added

You can now use Microsoft Authenticator to approve
sign-ins, get one-time codes, and more.

This is now your default sign-in method,
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Method 2 of 2

Add your phone number

¢

Verify it's you with a call or text code to your phone.

Country code

United States (+1)

Phone number

Enter phone number

ot o i
@ Textacode

Qecal

Message and data rates may apply. Pressing Next
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Verify your phone number

Enter the code we sent to +1 318 BEER

1 recemve the ¢
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Method 2 of 2

@ Phone number added

¢

You can now receive a code each time you sign in

Done
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Set up complete

©

You can now verify it's you using these methods:
g e
(S

View, add or edit your methods in your account

Welcome to myPortal!
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Please note that if you need assistance with password resets or encounter any technical issues, you may
contact the IT Support Center at 225-526-FRAN (3726) at any time, day or night.





